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Home Screen
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From within the Home page, users can see an overview of their billing information.

The page has two main areas.

MANAGE ACCOUNT

B Bills

£ Mobile Bill Limits
0 Alerts

Manage

A Tools

TOP 10 SPEND BY TELEPHONE NUMBER

BILLING PERIOD December 2024

SITE REF. TELEPHONE NUMBER

VF Sin

VF Sin

VF Sin

VF Sin

VF Sin

VF Sin

VF Sin

VF Sin

SERVICE CHARGES

£30.54

£30.54

£30.54

£30.54

£30.54

£30.54

£30.54

£30.54

UNBILLED
OCTOBER TO DECEMBER 2024

£3172.53

£0.00 CALLS

£2,643.78 CHARGES

£528.75 VAT

YOU HAVE NO BILLED

RECORDS

CALL CHARGES DURATION DATA USAGE TOTAL

£0.00 Oh Omin omB £30.54
£0.00 Oh Omin 0 MB £30.54
£0.00 Oh Omin omB £30.54
£0.00 Oh Omin ome £30.54
£0.00 Oh Omin omMB £30.54
£0.00 oh Omin owms £30.54
£0.00 0h Omin omB £30.54
£0.00 0Oh Omin omB £30.54

The upper section of the Home page shows headline information relating to the

current Unbilled usage.

UNBILLED 1
£844.00

£4.00 CALLS
E£700.00 CHARGES
£140.00 VAT
LAST BILL

#2249

£912.29

G1- 30 NOVEMBER 023

Values include Net CALLS and CHARGES, VAT, and the total Unbilled amount.

In addition, users can download their last bill via the Download Invoice button. These are

in PDF format.

In the centre of the Home page [Section 2] users can view key monthly statistics:

e Top 10 Spend By Telephone Number
e Top 10 Total Spend by Cost Centre

e Top 10 Data Usage by Telephone Number

Head Office | 2™ Floor, GC Campus, Princess Elizabeth Way, Cheltenham, GL51 75J

01242 246700 | www.cloudclevr.com
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By default, this shows the current unbilled month. Users can change the month using
the Billing Period selector.

Please note, unbilled values are reflective current charges received at that time.
Top 10 Spend By Telephone Number

This widget shows the Total spend by Billing ID. Broken down by Service
Charges and Call spend, the data includes Call Durations and Data Usage values.

An Online Billing user can export the Top 10 Spend by Telephone Number values by
selecting the download icon.

Clicking the download icon will produce a .csv file. This contains the data shown within the

table, with the same column order.

CloudClevr
Head Office | 2™ Floor, GC Campus, Princess Elizabeth Way, Cheltenham, GL51 75J
01242 246700 | www.cloudclevr.com
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Site Ref. Telephone Number Service Charges Call Charges Duration Data Usage Total

1
2
3
4
E
]
T
8

9

10
11
12

Top 10 Total Spend by Cost Centre

This widget shows the Total spend by Cost Centre, from highest to lowest value.

TOP 10 TOTAL SPEND BY COST CENTRE

BILLING PERIOD

COST CENTRE TOTAL

Top 10 Data Usage by Telephone Number

This widget shows the Data Usage by Billing ID, from highest to lowest value.

TOP 10 DATA USAGE BY TELEFHONE NHUMEER

BILLING PERIOD

SITE REF TELEPHOME NUMBER DATA USAGE

CloudClevr

Head Office | 2™ Floor, GC Campus, Princess Elizabeth Way, Cheltenham, GL51 75J
01242 246700 | www.cloudclevr.com
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The new improved system will contain data from February 2025 onwards. If you require

any historic data, please contact billing@cloudclevr.com and we will be happy to help

you.

Bills

Bill Explorer

From within the Bill Explorer, users can see a summary of the current unbilled month.

Bill Explorer Charges Breakdown Usage Analysis

MANAGE ACCOUNT

Users can view historic invoice values and download finalised Invoices and Reports.

Downloadable .csv files are available for customers who receive report information in this
format. These include .csv reports specified in the Report Profile and in the Invoice and
Report Options of the Billing Site.

The Bills page has three sections:
1. Bill selector list.
2. Invoice summary and details.

3. Bill Downloads (only applicable for Invoices raised)

CloudClevr

Head Office | 2™ Floor, GC Campus, Princess Elizabeth Way, Cheltenham, GL51 75J
01242 246700 | www.cloudclevr.com
COMFIDEMTIAL
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Bill Explorer

Select the bill you want to review from the list below and we'll show a details view.

i ==

0945 ALLOOT

2022 | ELS0100 R

£1,212.88

Inc. £202.15 VAT ALLOOY
274

ora-2022 |0156080

1510
0122022 | €1 58180

BILL BREAXDOWN

Ay 2033

Calls

1480
O Jun 2022 | £1.484 48 Service Charges

Ava 012

140
O-ay-2022 | 138676 VAT
wamcw 7077

1360

Cl-Apr-2022 | (134078
FEsauARY 1033

1307

O 2022 | C1L 48484

Jamuary 2022

1255
O1-Feb 2022 | £153788

B g 000 0o

Jul 2022
e,

1561

£600.98 -

£409.75 -

£20215 -

s BOWNLOADS
Invoice

Downioad your b for your
records in POF format

Downioad invoice

Report
Cownioad the POF reparts
requesied on i ba

CSV & CDR/SDR
Reports

Export 2 210 fe containing
c8v repOrts that can be
ioaded into Excel pius COR
#n SOR fhgs

Section1

A user can select a Bill to explore.

A summary of that Bill will appear in the centre of the page [Section 2].

JULY 2022
Unbilled
€000
1561
01-Aug-2022| 121288

JUNE 2022

2174
01-24-2022 | £1,500.00

9945
01-54-2022 | £156160 CR

1510
01-Ju4-2022 | £1,56160

Section 2

The top of this section shows the total Bill value.

Listed below is a breakdown of Calls, Service Charges and VAT.

CloudClevr

Head Office | 2™ Floor, GC Campus, Princess Elizabeth Way, Cheltenham, GL51 75J

01242 246700 | www.cloudclevr.com

Registered in England and Wales, Company

registration No: 03
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Users can expand these using the arrow located next to each section. This shows a
detailed breakdown of each total.

[}
01 Aug 2022 RRTSESTSp—
ALLDO Sl 3O
£1,212.88 v i
e P vigi

Caills uounuE]
Sorvice Chargos f409. “D
VAT rm'ns[]

Section 3
Users can download their Invoices or Reports. Both options will download in PDF format.

CSV & CDR/SDR files are available for customers who receive report information in this
format. These include reports specified in the Report Profile and Invoice and Report
Options of the Billing Site.

CloudClevr

Head Office | 2™ Floor, GC Campus, Princess Elizabeth Way, Cheltenham, GL51 75J
01242 246700 | www.cloudclevr.com
COMFIDEMTIAL
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BILL DOWNLOADS
Invoice

Download your bill for your
records in PDF format

Download Invoice

Report

Download the PDF reports
requested on this bill

Download Reports

CSV & CDR/SDR
Reports

Export a Zip file containing
csv reports that can be

loaded into Excel plus CDR
and SDR files

Download Files

Charge Breakdown
The Charge Breakdown tab is under the Bills section.

This allows a user to browse charges for reporting and analysis purposes.

Users can browse the list of charges, change the columns displayed and apply filters.

CloudClevr

Head Office | 2™ Floor, GC Campus, Princess Elizabeth Way, Cheltenham, GL51 75J
01242 246700 | www.cloudclevr.com
COMFIDENTIAL Registered in England and Wales, Company Registration No: 0358338
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() Company / Customer Neme Bill Explorer  Charge Broakdown  Usage Analysis

MANAGE ACCOUNT Charge Breakdown seect view [N | O
& ok on the + below to fiter y
Q
5 (@cam] s ]
& oo - ~ < o on . usaes CaLs puasmen or cas
b

1]
L

The default grid view includes the columns detailed within the table below. The Saved
View feature allows a user to save different grid views. This includes choosing an
alternative Default View.

Note: The below table shows the columns by category; Common Columns, Calls
Columns and Services Columns. This is not the order in which they appear in the user’s

grid view.

Charge Breakdown Fields — Common Columns

Field Details

Billing Period The Billing Period related to the Charge(s)

Site Ref The Site Ref related to the Charge(s).

Cost Centre | This refers to Cost Centre (1) as set
against the Billing ID.

Invoice The allocated Invoice Number if the data
has been billed.

Calls / Services This column indicates where a charge
relates to a Call or Service.

CloudClevr

Head Office | 2™ Floor, GC Campus, Princess Elizabeth Way, Cheltenham, GL51 75J
01242 246700 | www.cloudclevr.com
COMFIDEMTIAL
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Charge Breakdown Fields — Calls Columns
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Field Details

Billing ID Type The Line Type set against the Billing ID

Destination The Destination of the Call data.

Duration The Duration of the Call(s) in hours,
minutes, and seconds.

Usage The Data Usage amount for Call data.

Calls (Number of Calls)

The Number of Calls included in a row in
the table

Rate (ppm)

Pence per minute cost

Charge Breakdown Fields — Service Columns

Field

Details

Description

The Description of the Service Charge, as
set against the Service Charge Type.

Billing Category

The Billing Category of the Service
Charge, as set against the Service Charge

Type.

This is the billing Frequency for the Service
Charge:

e One off
Frequency e Monthly
e Quarterly
e Annual
Billed From This is the period of billing which
the Service Charge has billed From
Billed From
Billed To his is the period of billing which

the Service Charge has billed up To.

Quantity (Number of Services)

The number of Service Charges in the row.

The data is in alphabetical order by column. For example: Site Ref, then Cost Centre, then

by Billing ID. The user can reorder the data by selecting a different column header.

CloudClevr

Head Office | 2™ Floor, GC Campus, Princess Elizabeth Way, Cheltenham, GL51 75J
01242 246700 | www.cloudclevr.com




CIoudCIevr

Show 15 v  entries

SITE REF + COST CENTRE1 BILLING ID
Site Ref 1 Cost Centre A @ 01630222222
Site Ref 1 Cost Centre B 01630234567
Site Ref 2 Cost Centre C 01278222222
Site Ref Cost Centre D 0127833333

Results show 15 entries per page. The dropdown allows the user to increase this number to
show 25 or 50 entries.

The Filter (+) icon, next to the Billing Period can be used to look for values from all the
available columns

Charge Breakdown | Filtering Data

1. Click on the Filter (+) icon to filter the charges.

Charge Breakdown
Charge Breakdown

Chck the « below to filter your charg
-

'

ey

e

Vg

Billing Period

Site Ref
Billing ID

Cost Centre

CloudClevr

Head Office | 2™ Floor, GC Campus, Princess Elizabeth Way, Cheltenham, GL51 75J
01242 246700 | www.cloudclevr.com
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Charge Breakdown Filters
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Filter

Details

Billing Period

This is preselected to show data for

the Current Billing Period.

The Billing Periods filter option allows a
user to select the required Billing
Period(s).

Format: Month + Year, e.g.,, March 2023

If a user removes a selected Billing
Period filter, the Current Billing Period will
be re-applied.

Calls [ Services

This filter allows a user to filter
by Calls, Services, or to multi-select
both Calls and Services.

Site Ref

The Site Ref related to the Charge(s).
This will give a unique list of Sites,
applicable to the user. Entering 2 or more
characters will return a list of matching
values. This is a multi-select list.

Cost Centre 1

This refers to Cost Centre (1) as set
against the Billing ID.

This will give a unique list of Cost Centres,
applicable to the user. Entering 2 or more
characters will return a list of matching
values. This is a multi-select list.

Billing ID

This is the Billing ID, or the Presentation
Alias (if one has been set).

This field will only accept the full Billing ID,
or Presentation Alias.

Invoice

The Invoice option allows a user to filter to
a required Invoice Number.

CloudClevr

Head Office | 2™ Floor, GC Campus, Princess Elizabeth Way, Cheltenham, GL51 75J

01242 246700 | www.cloudclevr.com
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Entering 2 or more characters will return a
list of matching values. This is a multi-
select list.

VAT Rate

This option allows a user to filter to view
data set to bill at a specific VAT Rate.

This is a multi-select list of available VAT
Rates.

Duration From and To

This allows a user to filter to
a Duration range in HH:MM:SS.

Select From and To durations using the
clock icon against each field.

Usage From and To

This allows a user to filter to a Rate range
in Mb.

Enter a value in the Usage
From and Usage To fields.

This option allows a user to filter to a
required Call Destination.

Destination
Entering 2 or more characters will return a
list of matching values. This is a multi-
select list.
This option allows a user to filter to a
specific Line Type for Call data.

Billing ID Type

Entering 2 or more characters will return a
list of matching values. This is a multi-
select list.

Billing Category

This allows a user to filter to a
specific Billing Category for Service
Charge data.

CloudClevr

Head Office | 2™ Floor, GC Campus, Princess Elizabeth Way, Cheltenham, GL51 75J

COMNFIDEMTIAL

01242 246700 | www.cloudclevr.com
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Entering 2 or more characters will return a
list of matching values. This is a multi-
select list.

Frequency A user can filter to one or more of the
predefined Service Charge Frequencies.

2. Select the first applicable Filter Type. This will return a list of related options
applicable to the user.

Billing Period

Close
Site Ref
Billing 1D Select cost centre
Cost Centre

Jn

\J =tart typing 1o search...

Cost Centre A

Cost Centre B

Cost Centre C

Caost Centre D
Cost Centre E

Cost Centre F

Add Filter

3. Enter 2 or more characters to return a list of matching values.

Click to highlight at least one filter option before clicking the Add Filter button.

The selected filter(s) show at the top of the grid. The results are updated to reflect that
selection.

CloudClevr

Head Office | 2™ Floor, GC Campus, Princess Elizabeth Way, Cheltenham, GL51 75J
01242 246700 | www.cloudclevr.com
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Bill Explorer Charge Breakdown Usage Analysis

Charge Breakdown Select View v Save View [l

Click on the + below to filter your charges

miLLiwe pEmOD Current cosTceNTRE Cost Centre T X

Show 15 »  entries M Columns

SITE REF T COST CENTRE 1 BILLING 1D/ PRICE (E)
Site Ref 2 Cost Centre C 01278222222 £95.00
Site Ref 4 Cost Centre C 07791234567 £25.48

Showing 1t 2 of 2 entries . Mext

Selecting multiple Filters allows a user to display the required level of detail.

Click the x icon within the filter to remove it.

cosT ceNTRE Cost CentreC X

This will refresh the results and update the table.

Charge Breakdown | Choose Columns
A user can choose which columns to display in the table.

1. Click the Columns button, at the top right of the table.

CloudClevr

Head Office | 2™ Floor, GC Campus, Princess Elizabeth Way, Cheltenham, GL51 75J
01242 246700 | www.cloudclevr.com
COMNFIDENTIAL Registered in England and Wales, Company Registration No: 0358338
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Charge Breakdown

Charge Breakdown

Close
Choose Columns
COMMON COLUMMNS
SITE REF PRICE (£)
BILLING PERIOD
Site Ref 2 £95.00
SITE REF

Site Ref 4 £25.48

3 coST CENTRE1
INVOICE
CALLS/SERVICES

. BILLING 1D
y

W
PRICE (£)

2. The Choose Columns pop-up lists the available columns.
3. Select or deselect as required.

The aggregation of results will change, depending on the columns selected. Records with
the same values in the chosen columns will show in a single line. The Price (£) will display
a sum of the amounts for that row.

BILLING PERIOD CUurrent

Show 15 ~  entries M Columns E

COST CENTRE 1 PRICE (E)

Cost Centre C £120.48

Showing 1to 1 of 1 entries Previous -

Note: Columns show across the table in a predefined order. It is not possible to change
this order.

CloudClevr

Head Office | 2™ Floor, GC Campus, Princess Elizabeth Way, Cheltenham, GL51 75J
01242 246700 | www.cloudclevr.com
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Charge Breakdown | Table Views

A user can save different table views of their chosen Columns and Filters. This is a quick
way to retrieve data and build reports.

Save and manage Views using the buttons in the top-right of the page.

Charge Breakdown

Charge Breakdown Select View v 0

Show 15 v entries

Charge Breakdown | Saving a View
1. Choose the required Filters and Columns.

2. Click the Save View button.

Charge Breakdown

Charge Breakdown Save View

@
Save View
TITLE *
My Default View

Showing 110 1 0f 1 ent SET AS DEFAULT VIEW

Save

CloudClevr
Head Office | 2™ Floor, GC Campus, Princess Elizabeth Way, Cheltenham, GL51 75J
01242 246700 | www.cloudclevr.com
COMNFIDEMTIAL Registered in England and Wales, Company Registration No: 0358338
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3. Enter a Title for the View which is relevant to its purpose.

Note: The Set as Default View checkbox will set this view as the default view for the

page. The Default View will load each time the user visits this page.
4. Click save.

Note: The Saved Views will only be available for that user.

Charge Breakdown | Selecting a Saved View

To revisit a Saved View, select the required option from the drop-down menu.

L My Default View v

Select View
My Default View

My Cost Centres View

O

This will refresh the results and update the table.

It is possible to update a Saved View after choosing additional Columns and Filters.

1. Click the Save View button.

CloudClevr

Head Office | 2™ Floor, GC Campus, Princess Elizabeth Way, Cheltenham, GL51 75J
01242 246700 | www.cloudclevr.com
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My Cost Centres View v Save View

O

)

Save View

TITLE *

My Cost Centres View

SET AS DEFAULT VIEW

UPDATE EXISTING SAVED VIEW

Save

2. An additional checkbox option is available to Update Existing Saved View.
If the user does not wish to overwrite the View, a new view can be created:

e Untick the Update Existing Saved View option and add a new Title.

To make this the new Default View.

e Tick the Set as Default View option

3. Click Save.

Remove unwanted Views by clicking the Delete icon/button.

CloudClevr

Head Office | 2™ Floor, GC Campus, Princess Elizabeth Way, Cheltenham, GL51 75J
01242 246700 | www.cloudclevr.com
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&Dl‘

Close

Are you sure?

Delete My Cost Centres View

Yes

A message will appear allowing the user to confirm that they wish to Delete the
selected view.

Charge Breakdown | Download Results
A user can export the Charge Breakdown values by selecting the download icon.

Note: Choose columns and filter data before exporting.

M Columns

Click the download icon. This will produce a .csv file containing the data displayed
within the table.

CloudClevr

Head Office | 2™ Floor, GC Campus, Princess Elizabeth Way, Cheltenham, GL51 75J
01242 246700 | www.cloudclevr.com
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Usage Analysis

The Usage Analysis tab is under the Bills page.
This allows a user to browse call data and usage for reporting and analysis purposes.

Users can browse the usage, change the columns displayed and apply filters.

() company  Customer Name S Explorer  Charge Broskdown  Usage Anaiysis

- Usage Analysis elect View v m

a ===

o . v o
5] - - -

A

® ]

The default grid view includes the columns detailed within the table below. The Saved
View feature allows a user to save different grid views. This includes choosing an

alternative Default View.

Usage Analysis Table Fields

Field Details

Number This is the Billing ID, or the Presentation
Alias (if one has been set).

Number Dialled This is the Number which has

been Dialled.

Destination The Destination of the call.

Category The Category assigned to the Charge
Group for the call.

Date The Date of the call, as presented on the
CDR file.

Time

The Time of the Call, as presented
on the CDR file.

CloudClevr

Head Office | 2™ Floor, GC Campus, Princess Elizabeth Way, Cheltenham, GL51 75J
01242 246700 | www.cloudclevr.com
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Cost

This is the Cost of the call, chargeable to
the account.

Called From

This is the Billing ID, or the Presentation
Alias (if one has been set).

Duration The Duration of the call displayed in
hours, minutes, and seconds.

Usage This is the Mobile Data usage, in MB.
This is the Extension number,

Extension where Extension Billing is live against

the Billing ID.

Billing Reference

This is the allocated Invoice Number if
the data has been billed.

Username This is the Username assigned to
the Billing ID if one is set.
Type This is the Call Type assigned to the call.
Site
This is the Site related to the data.
Company This is the name of the Company related
to the data.
This is Billing Period related to the
imported data.
Billing Period It is possible that a call does not appear

in the respective Billing Period. This could
be due to a delay in the carrier sending
the data.

header.

The data is in numerical order. Reorder the data by selecting a different column

CloudClevr

Head Office | 2™ Floor, GC Campus, Princess Elizabeth Way, Cheltenham, GL51 75J

01242 246700 | www.cloudclevr.com
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Show 15 wv entries

NUMBER

07794567890

07794567890

07794567890

07794567890

NUMBER DIALLED

07394123456

07394123456

07394123456

07394123456

.

CIoudCIevr

DESTINATION
UK 02 (fm1)
UK 02 (fm1)
UK 02 (fm1)

UK 02 (fm1)

Results show 15 entries per page. The dropdown allows the user to increase this

number to show 25 or 50 entries.

The Filter (+) icon, next to the Billing Period can be used to look for values from all the

available columns

Usage Analysis | Filtering Data

1. Click on the Filter (+) icon to filter the data.

Note: unbilled values are reflective of those produced at the last import, reprice, and

recalculation.

CloudClevr

Head Office | 2™ Floor, GC Campus, Princess Elizabeth Way, Cheltenham, GL51 75J
01242 246700 | www.cloudclevr.com
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Usage Analysis

Usage Analysis

Cilick on the « below to filter your charges

Usage Analysis Filters

CIoudCIevr

Billing Period
Site
Number

Number dialled

Min and Max Cost

Username

Date From and To
Time From and To
Usage From and To

Duration From and To

Filter

Details

Billing Period

This is preselected to show data for
the Current Billing Period.

The Billing Periods filter option allows a
user to select the required Billing
Period(s).

Format: Month + Year, e.g., March 2023

Site

This is the Site related to the Data

This will give a unique list of Sites,
applicable to the user. Entering 2 or more
characters will return a list of matching
values. This is a multi-select list

Number

This is the Billing ID, or the Presentation
Alias (if one has been set).

This field will only accept the full Billing ID,
or Presentation Alias.

CloudClevr

Head Office | 2™ Floor, GC Campus, Princess Elizabeth Way, Cheltenham, GL51 75J
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Number Dialled

This is the Number Called.

Numbers entered within this field will
return all matching results, at any
placement within the Number Dialled.

Min and Max Cost

This refers to the Cost (£) of the Call.
Enter a value in the From and To fields.

Username

This is the Username assigned to

the Billing ID.

This will give a unique list of Usernames,
applicable to the user. Entering 2 or more
characters will return a list of matching
values. This is a multi-select list.

Date From and To

Select the Date From and Date To, using
the calendar icon against each field.
Format: DD-MM-YYYY

Time From and To

Select applicable times From and To, in
HH:MM:SS, using the clock icon, within the
respective fields.

Usage From and To

Enter a value in the Usage
From and Usage To fields.

Duration From and To

This allows a user to filter to

a Duration range in HH:MM:SS.

Select From and To durations using the
clock icon against each field.

2. Select the first applicable Filter Type. This will return a list of related options

applicable to the user.

CloudClevr

Head Office | 2™ Floor, GC Campus, Princess Elizabeth Way, Cheltenham, GL51 75J

01242 246700 | www.cloudclevr.com




CIoudCIevr

Billing Period

Site

Number

Select billing period

MNumber dialled

Min and Max Cost

atart typing to search,

Username
Date From and To Current
Time From and To May 202
Usage From and To
April 2023
Duration From and To
May 2023
April 2023
March 2023

Add Filter

3. Enter 2 or more characters to return a list of matching values.
Click to highlight at least one filter option before clicking the Add Filter button.

The selected filter(s) show at the top of the grid. The results are updated to reflect that

selection.

CloudClevr
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Bill Explorer Charge Breakdown Usage Analysis

Usage Analysis Select View v save view [illw

Click on the + below to filter your charges

BiLLING PERIOD May 3 023 muMeeR Presentation Alias A X

Show 15 entries
HUMBER + MNUMBER DIALLED DESTINATION CATEGORY DATE TIME COST (£)
Presentation Alias A 01785461400 Stafford Local 15/05/2023 10:11:59 £0.00
Presentation Alias A 01785461400 Stafford Local 15/05/2023 11:11:59 £0.00
Presentation Alias A 01785481400 Stafford Local 15/05/2023 12:11:59 £0.00

Showing 110 3 of 3 entries Previous Mext

Results are continuously being updated. Currently displayad data might still differ from the data once the repricing process is
completed.

Selecting multiple Filters allows a user to display the required level of detail.

Click the x icon within the filter to remove it.

NUMBER Presentation Alias A X

This will refresh the results and update the table.
Usage Analysis | Choose Columns
A user can choose which columns to display in the table.

1. Click the Columns button, at the top right of the table.

CloudClevr
Head Office | 2™ Floor, GC Campus, Princess Elizabeth Way, Cheltenham, GL51 75J
01242 246700 | www.cloudclevr.com
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Usage Analysis

Usage Analysis
Choose Columns

NUMBER
NUMBER TIME COST (£)
Prasentation A NUMBER DIALLED 10:11:59 £0.00
Presentation A & DESTINATION 11:11:59 £0.00
Presentation A D_.CATEGOH‘F 12:11:59 £0.00

D.DATE

8 mme

COST (£)

CALLED FROM i

2. The Choose Columns pop-up lists the available columns.
3. Select or deselect as required.

Note: Columns show across the table in a predefined order. It is not possible to change

this order.
Usage Analysis | Table Views

A user can save different table views of their chosen Columns and Filters. This is a

quick way to retrieve data and build reports.

Save and manage Views using the buttons in the top-right of the page.

CloudClevr
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Usage Analysis

Usage Analysis

Show 15 entries

Usage Analysis | Saving a View
1. Choose the required Filters and Columns.
2. Click the Save View button.

Usage Analysis

Usage Analysis

CIoudCIevr

Save View

®

Save View

TITLE *

My Default View
[0 SET AS DEFAULT VIEW

Save

3. Enter a Title for the View which is relevant to its purpose.

Note: The Set as Default View checkbox will set this view as the default view for the

page. The Default View will load each time the user visits this page.

4. Click Save.

CloudClevr
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Note: The Saved Views will only be available for that user.
Usage Analysis | Selecting a Saved View

To revisit a Saved View, select the required option from the drop-down menu.

L My Default View v J

~ Select View
My Default View ‘
My Usage View

O

This will refresh the results and update the table.
It is possible to update a Saved View after choosing additional Columns and Filters.

1. Click the Save View button.

CloudClevr
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My Usage View v Save View

&

)

Save View

TITLE *

My Usage View

SET AS DEFAULT VIEW

UPDATE EXISTING SAVED VIEW

Save

2. An additional checkbox option is available to Update Existing Saved View.
If the user does not wish to overwrite the View, a new view can be created:

e Untick the Update Existing Saved View option and add a new Title.

To make this the new Default View.

e Tick the Set as Default View option

3. Click Save.

Remove unwanted Views by clicking the Delete icon/button.

CloudClevr
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Close

Are you sure?

Delete My Usage View

Yes

A message will appear allowing the user to confirm that they wish to Delete the

selected view.
Usage Analysis | Downloading Results
A user can export the Usage Analysis values by selecting the download icon.

Note: Choose columns and filter data before exporting.

D Courmns

Click the download icon. This will produce a .csv file containing the data displayed
within the table.

CloudClevr
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Usage | Bundles and Usage

The Usage tab allows a user to view bundle usage for the current Billing Period. This
includes a breakdown of both Account level and Billing ID bundle usage.

( ) ommny | Customer

Usage
Bundles and Usage
P v s an
-] onsoo om0 a0
1000 MINUTES 5000 G8 1000 CALLS
wnerres ven e careasme causvensme
°
Q
a
- wot . owewwmes . cosvewrm —
2

The page shows the data for the first available Site within the account.

The Site dropdown menu, at the top-left of the table can be used to view the data for
any other Sites.

SITE Site Ref 1

Site Ref 1 |
Site Ref 2
Site Ref 3
Site Ref 4

¥

The Usage page has 2 sections.

CloudClevr
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() :::'plnr 1 Customer r—

E
H

m |

Bundles and Usage

|

100 MINUTES 500 CALLS 1000 GB

T P T CALLY PR BT -

e
§
:

¥ B © o
N

.....

1. Per Site Bundles and Usage.

2. Billing ID Level Bundle Usage.

Usage | Per Site Bundles and Usage

The overview presents information for each Plan for the selected Site.

The breakdown includes MINUTES PER SITE, CALLS PER SITE, GB PER SITE (Data).

1 MY PER SITE INCLUSIVE PLAM
B - —
100100 200/500 100/1000
100 MINUTES 500 CALLS 1000 GB
MIMUTES PER SITE CALLS PER SITE GB PER SITE

Note: The overview only includes the usage from plan not allocated to a
specific Billing ID.

Usage | Billing ID Level Bundle Usage

This table includes the usage from Plans for specific Billing IDs.

CloudClevr
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Usage Table Fields

Field
Details

Number This is the Billing ID (or Presentation
Alias) registered against the
selected Site.

User/Department This is the User/Department assigned to
the Billing ID.

Description This is the Description, as set within the

related Inclusive Plan.

Cost Centre

This refers to Cost Centre (1) as set
against the Billing ID.

Bundles

This field will present the Used Amount of
Minutes/Calls/Data vs the Available
Amount.

The colour indicates the amount used.
The exact Used Amount and Available
Amount is available by hovering over the
tooltip.

Numbers included in multiple Plans show
in separate rows for each Plan they are
part of.

The data order is by the highest bundle usage to the lowest. Selecting a different

column header will reorder the data.

Results show 10 items per page.

The Search field can be used to look for values from all the available columns

CloudClevr
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Tools

Manage Mobiles

Select the Tools menu to Manage Mobiles.

MANAGE ACCOUNT

Manage Mobiles

Select an option below 1o Manage 4 mobile assel

SIM Swap  Barring Updates Status

This section allows the user to view and manage mobile assets. This includes SIM

Swaps and Call Barring.

SIM Swap — 02 ONLY

Users can Create SIM Swap orders from within this page.

SIM Swap

The table shows previous SIM Swap orders placed and the status of those orders.

Select the Create SIM Swap button, found in the top right of the page.

Manage Mobiles

SIM Swap

Check the status of your swaps below

T W e S e B B SUERTID

CloudClevr
Head Office | 2™ Floor, GC Campus, Princess Elizabeth Way, Cheltenham, GL51 75J
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The SIM Swap window will open.

Create SIM Swap

+ Back 1o Manage Mobies

S [ oo i |
Check the status of your swaps bolow ! m

w 10 ¥ e Sewcn

sTaTUS + MoaRE W aursTID

SIM Swap

TELEPHONE NUMBER *

. Lookup
S5IM CARD NUMBER *
Check SIM
REASOM =
Select a reason for the SIM Swap -

Request SIM Swap

Instructions and prompts are defined to aid the user.

«" CloudClevr
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SIM Swap

To get started with a SIM Swap, we just need the number you're moving and
the number of the sim card you're moving to. You can also add a reason to
be logged with this request

TELEPHONE NUMBER *

vVahd telept

Add the number you want to move. It validate it if it's linked to your
account

Lookup

Number- | Network-Vodafone | SIM-

SIM CARD NUMBER *

Add the number on the sim card you're moving to (prefixed with 89441100
for 02 or 88441000 for Vodafone)

Enter the applicable TELEPHONE NUMBER of the number you want to move and
select Lookup.

Valid Telephone Number will show if it is found to be linked to the user’'s account.

The Network details and current SIM Number will show below the Lookup button.

Enter the new SIM CARD NUMBER, ensuring the number is linked to the correct network.
Select Check SIM to validate the SIM Card Number entered.

Select the appropriate REASON for the request.

Click Request SIM Swap to create the order.

CloudClevr
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SIM Swap

To get started with a SIM Swap, we just need the number you're moving and
the number of the sim card you're moving to. You can also add a reason to
be logged with this request

TELEPHONE NUMBER *

Vakd telephone number

Add the number you want to move. It validate it if it's linked to your
account

Lookup

Number- | Network-Vodatone | SiM-

SIM CARD NUMBER *

Add the number on the sim card you're moving to (prefixed with 89441100
for 02 or 89441000 for Vodafone)

Check SIM
REASON *
Select a reason for the SIM Swap v

Request SIM Swap

The order will appear as Processing within the SIM Swap grid. This allows the user to
monitor the status.

Manags Motles

+ Back to Manage Mobiles

s swep X

Check the status of your swaps balow

Show W ¥ anires Search

STATEE To MOBILE NUMBER B MUNRER AEQUESTED

=
=
= |

Stowheg 18 3 of 3 et . . -

«" CloudClevr
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Manage Bars — 02 ONLY

Users can Manage Mobile Bars from within this page.

B

Barring Updates Status

The table shows previous Bar orders placed and the status of those orders.

Select the Manage Mobile Bars button, located in the top right of the page.

Manage Mobiles

Barring Updates Status

araTus T MADEILE RUNEEE I R R mQUESTED

The Add/Remove Bars window will open.

CloudClevr
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Manage Maobile Bars

Manage Mobiles

+ Back 10 Manage Mobites

Barring Updates Status
& 10 v  awes e
STATUS * MOBLE RUMEEE i AR AECURS TS

G

Add/Remove Bars

MOBILE NUMBER *

Enter the mobile number you want to change, then click on Lookup

Lookup

Submit Changes

Instructions and prompts are defined to assist the user.

E, { Close ]

Add/Remove Bars
To gt $1arted with a Call Darmg, we just nood e number and th Dars.

MORILE NUMBER *

Entier the mobile sumber you Want 10 Change, thien tick on Lookud
Lookup
Mumber Hetaors -Yodatone | S0

ADD/REMOVE BARE

The bars to cnable\disable
AT MCOMING BOAMING Q Lrable
ATOLEN m PREMIUMS TEXT
GRS GRS ROAMING Ca.able
INCOMING CALLS COMBIMED BM% BAR
INCOMING SME ALL CALL BARS DUE TO SiM CANCELLATION
INTEERMATHONAL AND PEEMIUM BATE MTERMATIONAL QUTSOING CALLS
PRIV CALLE SUTGOING SMd
DUTOOING MME IMCOWING WL
DUTOOIMNG ROAMING OUTCOMO CALLE
INTERHATIONAL ROAMING MPAY BAR

Submit Changes

Enter the applicable MOBILE NUMBER and select Lookup.

CloudClevr
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Valid Mobile Number will show if it is found to be linked to the user’s account.

The Network details and current SIM Number will show below the Lookup button.
Click to enable or disable all applicable bars to.
Click the Submit Changes button to create the order

The order will appear as Processing within the Barring Updates Status grid. This
allows the user to monitor the status.

Manage Mobiles

Barring Updates Status Manage Mokbile Bars

sTaTUS ® MDERE MUMBER £l WU ER RUGUESTED

| = ]

Please note, Premium and Adult/Chat bars are not guaranteed to cover all short

codes or premium call numbers.
Manual bars can take up to 24hrs, however are usually processed instantly.

Billing information is updated regularly, however may not yet include all usage a
number has consumed, either at home or abroad. Therefore, charges may apply after

a bar has been placed due to the delay in the data received from the network.

Manage Numbers

Telephone Numbers registered against the user’s account, are available to view under

the Manage page.

MANAGE ACCOUNT

Numbers Users Cost Centres Departments

CloudClevr
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The table holds a list of Numbers registered to the account. Details include the

related User Name, Department, Cost Centre, Site Ref, and Description.

Mumbers Users CostCentres  Departments

Telephone Numbers

w WV el

FELEFHONE MUMBDR Fo UBER AR | BERART NENT BEBGRIFTION LIS D TYFE BTEREF CORT CENTRE § CONT CENTRE 3 COBT CHENTRE 3

The Search field makes it easy for the user to filter the data table. This will display all
entries matching the criteria entered.

A user can assign User Names, Cost Centres, and Departments to Billing IDs.

They can view Number Details and manage mobile assets. For example, SIM
Swaps and Call Barring.

Numbers | Number Details

The Information icon presents a summary of the Telephone Number. This includes
the Network details and SIM Number.

CloudClevr
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HNumbers: Users Cost Centres

Telephone Numbers

TELEFHONE WuNBER

Edit Number

Selecting the Edit icon will present the user with the Details window.

MNumbers  Usors  Cost Contres

Telephone Numbers

TRLEPIRONE e MBER

This allows the user to add or edit the information associated with the selected

Departments

CIoudCIevr

RSN AN | O PR TR

Number Details
TELEPHONE NUMBER
NETWORK
02

SIM NUMBER

MESSAGE

T CINTRE 2

WRE MAME | DEPARTIIENT

Dopartmonts

Details for 07548

orsCRSTION
UBER NAME

CONT CONTRE Y
COST CONTAL 3

COST CONTRE 3

COST CONTI 2

number, such as the Description, User Name, and Cost Centre(s).

[©]

COST CEnTRE )

COST CONTING 3

Note: If a Department has been allocated to a User Name, this will be displayed within

the main Numbers grid under the User Name / Department field.

CloudClevr
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Manage Users

Users can be viewed, added, edited, and deleted under the Manage page.

MANAGE ACCOUNT

Numbers Users Cost Centres Departments

Manage

The main portion of the page will display as list of all existing User Names, including
the associated Site Name, Department, and Extension.

Numbers Users CostCentres  Departments
Manage Users
e F— — —

Selecting the New User button will present the user with the New User window.
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New User
Numbere Usert CostCantret  Départmants
Sem W v pane ® - x

VAN A * wE sAs

New User

R AR
DEFARTVENT
WAL ADSRESS

EETENSON

Sove New User

This allows the user to create a User Name including the
associated Department, Email Address and Extension, if required.

Note: Existing Departments, already registered, can be selected from the dropdown
menu. To create a new Department, please visit the Departments section of this
guide.

Click the Save New User button to create the User Name.

Edit User

Existing User Names can be updated by selecting the Edit icon, displayed alongside
the applicable entry.

This will present the user with the Edit User window.

CloudClevr
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Mumbers Users CostCentres  Depariments

Manage Users

show 10 v anes ®
UEEE WAME T BITE HAME

Edit User

USER WAME *

Adam

DEPARTMENT

EMAIL ADDRESS

EXTENSION

56284 .
g o 4 0 @ L :

Update User

Simply click the Update User button to save changes.
Users | Delete User

Existing User Names can be removed by selecting the Delete icon, displayed
alongside the applicable entry.

Numbers Users  Cost Centres Departments

Manage Users

SER HAME t. SITE MAME

Delete User

Are you sure you want to delete Adam?

or

® Close

Delete User

Sub-Site Ref 3 is allocated to one or more CLIs and can't
be deleted.

Select Yes to delete the selected entry.

CloudClevr
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Note: User Names allocated to one or more CLIs cannot be deleted.

Manage | Cost Centres

Cost Centres can be viewed, added, edited, and deleted under the Manage page.

MANAGE ACCOUNT

Numbers Users Cost Centres Departments

The main portion of the page will display as list of all existing Cost Centre Names,
including the associated Email Address, and Notes Section.

New Cost Centre

Selecting the New Cost Centre button will present the user with the New Cost

Centre window.

New Cost Centre
Mumbers Usars  CostCentres  Dapartments

Manage Cost Centres

— -
COBT CHRTRE MAME

New Cost Centre

COST CENTRE NAME *

EMAIL ADDRESS

NOTES

Save New Cost Cantre

This allows the user to create a Cost Centre Name including an associated Email
Address and Notes, if required.

CloudClevr
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Click the Save New Cost Centre button to create the Cost Centre Name.

Edit Cost Centre

Existing Cost Centres can be updated by selecting the Edit icon, displayed alongside
the applicable entry.

Humbears  Users  Cost Cantres Departmants

Manage Cost Centres
Q) [ coee)
w 10 v enires &
cosT cEnTRE NAME Edit Cost Comtre

COST CENTRE MAME *

Sales Dept

EMAIL ADDREES

WOTER

Update Cost Centre

This will present the user with the Edit Cost Centre window.

Simply click the Update Cost Centre button to save changes.

Cost Centres | Delete Cost Centre

Existing Cost Centres can be removed by selecting the Delete icon, displayed
alongside the applicable entry.

CloudClevr
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Numbers Users  CostCentres  Departments

Manage Cost Centres

-

%

CORT CENTRE WAME Delete Cost Centre

Are you sure you want to delete Sales Dept?

or

-

Delete Cost Centre

Sales Dept is allocated to one or more CLis and can't be
deleted.

Note: Cost Centres allocated to one or more CLIs cannot be deleted.

Manage | Departments

Departments can be viewed, added, edited, and deleted under the Manage page.

MANAGE ACCOUNT

Numbers Users Cost Centres Departments

The main portion of the page will display as list of all existing Department Name,
including any associated Notes.

CloudClevr

Head Office | 2™ Floor, GC Campus, Princess Elizabeth Way, Cheltenham, GL51 75J
01242 246700 | www.cloudclevr.com
COMFIDEMTIAL



CIoudCIevr

New Department

Selecting the New Department button will present the user with the New

Department window.

New Department

Numbers Users Cost Centres Departments

Manage Departments

New Department

W gparE

DEPARTMENT HAME

e -

Pnanes Mew Department

DEPARTMENT MAME =

SITE HAME

HOTES

Save Mew Department

This allows the user to create a Department Name including an associated Site

Name and Notes, if required.

Click the Save New Department button to create the Department Name.

Edit Department

Existing Department Names can be updated by selecting the Edit icon, displayed
alongside the applicable entry.

This will present the user with the Edit Department window.

Mumbsers Users Cost Centres Departments

Manage Departments

e J/)‘

DEPARTMENT MAME

|

Edit Department

Fmance
CEPARTMENT NAME -

Finance

SITE HAME

HOTES

Update Department
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Simply click the Update Department button to save changes.

Delete Department

Existing Departments can be removed by selecting the Delete icon, displayed
alongside the applicable entry.

Numbers Users Cost Centres Departments

Manage Departments e
show. 10 | antre
BEPARTMINT HAME Delete Department
Are you sune you want 1o delete Sales?
Delete Department
Finance is allocated to one or mone users and can't be
deleted.

Select Yes to delete the selected entry.
Note: Departments allocated to one or more Users cannot be deleted.

For more information or help, please contact billing@cloudclevr.com
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